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Abstract; Platform penalties have become a fundamental means for platforms to maintain order in the
online public space. Ensuring the justice of platform penalties is crucial for the high-quality development
of the platform economy. Platform penalty power does not stem from state authorization or delegation but
rather from rights ceded by users and legal obligations set by the state. The essence of platform penalties
is not liability for breach of contract, but rather the punishment imposed by the platform on behaviors
that violate platform rules, which are sanction measures established by new social norms. As both mar-
ket operators and regulators, platforms are prone to abuse and improper exercise of their penalty powers.
To reduce the risk of anomie in platform penalties, it is necessary to regulate the setting and implementa-
tion of such penalties. Given the dual identity of platforms, the regulation of platform penalties should a-
dopt a path that integrates public and private law. Platform penalties must comply with the principles of
fairness and the prohibition of abuse of rights in private law, as well as be subject to the principles of
suiting penalty to fault and proportionality in public law. To ensure the complete realization of justice in
platform penalties, it is also necessary to set minimum requirements for due process. Considering the su-
perior position of platforms over users, courts should not be overly partial to platform autonomy in judi-
cial review but should conduct necessary substantive reviews of the substantive fairness and procedural
legitimacy of platform penalties.

Key Words: platform penalties, private power, the principle of suiting penalty to fault, the principle of

proportionality, due process
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